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Welcome to General Practice 

Practice Tutor:  Name and contact details  

Practice manager: Name and contact details 

Surgery opening hours:  XXXXX

Expected arrival time XXXXXX

We are delighted to welcome you to (insert practice name). We hope your placement provides you with a valuable learning experience that will be formative in your medical career.  Being a GP is a wonderfully fulfilling career and one which we hope to show case.  It is, however a particularly challenging environment which has been under significant pressure and under-resourced for many years.  Please acknowledge and respect the many challenges that we face whilst working in a small team. We aim to provide you with the best possible learning experience, balancing patient safety and service provision with your learning experience. Due to the unpredictability of health care demands there may be times where things change last minute.  We ask for your understanding as we navigate teaching and service provision in a resource pressured environment. 

We suggest you maximise the learning opportunities presented with direct access to patients, their notes, hospital letters and medications. As adult learners we expect you to seek out the value in every interaction – it may be clearly medical, psychological, social, communicative or all of the above.

We have highlighted below some general ground rules and expectations which we hope are fair and in keeping with the expectations of the university, the general practice team and the GMC.  

Professional conduct and confidentiality 
You are in a privileged position as GP practices are hosting you, embedding you into the practice team and we hope you have a very positive experience in our practice.  Please be respectful of the whole practice team and their individual contributions. Patients are usually very agreeable to spending time with you.  We hope you understand that this is a privilege, as they share their medical information and stories with you.  The importance of confidentiality cannot be over emphasised.    Please do not take any patient data or notes out of the practice and ensure any printed documentation is properly disposed of in confidential waste/shredded.  We have a clean desk policy at the end of each session to protect patient confidentiality.

If you are in a position (particularly if working local to your home) where the patient is personally known to you or your family, please excuse yourself at the beginning of the consultation.  You will be aware of GMC guidance on professional standards, and we would ask that re-familiarise yourself with these. Achieving good medical practice: guidance for medical students - GMC  

Attendance
QUB/UU expect full attendance on all days of clinical attachment unless you are expected to be back in the university or on a tutorial.  If you are unable to be in practice because of illness or an appointment for example, you must let the university know and contact GP tutor or practice manager (insert contact information) 

Punctuality and Time keeping
Start time is (xxx am), finish time is (6pm).  You are expected to be in the practice during these times unless otherwise arranged with your GP tutor.  

Assessment Requirements 
You should be familiar with your handbook as provided by the university and be aware of any assessment requirements or forms that need to be completed throughout the attachment.  Some of these are near the beginning of the attachment.  It is your responsibility to ensure these are planned and completed appropriately. Please highlight them to the GP tutor and ensure they are submitted when required.  

Dress Code 
Clothing should be professional, non-distracting, clean and smart (remove any hoodies or fleeces when in clinical rooms or seeing patients).  University scrubs are perfectly acceptable. Other clothing should adhere to standards as set out above.  

The consultation and non-verbal communication
Please be prepared to assess patients at the beginning of each session e.g. have your stethoscope at the ready! Be aware of non-verbal conduct, for example yawning, eating or drinking or fidgeting during the consultation.  It is highly disrespectful to the patient and the clinician if you appear distracted or disinterested. 

Screens/devices
Mobile phones should be on silent.  There should be no use of screens or devices when patients are in the clinical room and consider whether your use of a screen is acceptable when in a room with GP tutor or other clinical and administrative staff.  If you are using it to look something up, then let the supervising staff member know this. Individual tutors and patients may have preferences on any informal note taking during consultations.  Please discuss this at the beginning of your session.  

Internet and Social Media use
Please be aware that your professional standards and responsibilities extend beyond the clinical setting and as such we want to remind you of the GMC guidance on use of social media.   Being trustworthy, behaving professionally, maintaining boundaries and respecting patient confidentiality extends into our communication on social media platforms.   Please re-familiarise yourself with the information found in link below.
Using social media as a medical professional - GMC

Food and drink
No eating or drinking when patients are in the room.  Wash up mugs, plates, cutlery etc (if relevant) and return them.  Please don’t leave any food or wrappers about and dispose of rubbish carefully.   

Health and Safety 
Fire exits and safety in the building – (please see practice policy).  There is a non-smoking policy in the building. Safety on home visits is also of vital importance.  Please see attached guidance.

Equipment
We encourage you to check patient observations and record these.  However, if you use any equipment such as thermometers, pulse oximeters, sphygmomanometers, auroscopes etc, 

please return these/tidy up when you are finished with them. If something is not working let someone know. 

Practice policies
The practice has several workplace policies which are available from the practice manager (attach any specific practice policies as required)

University feedback 
We ask that you complete your university feedback when requested. Please be honest, fair and professional in your responses. This feedback is extremely valuable in recognising the exceptional efforts of some practices and identifying areas for improving future student experiences.
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